
Code of practice for creating invoices for submission to 
AUDI AG 



Basic principle: No invoice without an order

► In Procurement, online applications and electronic data exchange are used for online 
ll  f  t d  li  d  d li  d  fi ticalls for tenders, online orders and online order confirmations.

► As a registered supplier, you receive calls for tenders, call-off orders and individual 
orders via the Group procurement platform vwgroupsupply.com. In connection with 
this, the associated offers, order confirmations/order responses with prices, delivery 
quantities and dates are requested from you, the supplier, via vwgroupsupply.com. 

► Orders not supported by the system (verbal, by telephone, via e-mail etc.) cannot 
be processed by Audi.p y
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Creating invoices for submission to AUDI AG

All invoices must comply with the legal stipulations (Section 14 of the German Sales 
Tax Act (UstG), etc.). The following instructions must be adhered to when invoices are , g
created:

► The supplier number must be written as one number, including the two-digit index 
(without spaces) (e.g. 123400 and not 1234/00).( p ) ( g )

► The order number and delivery note number must be clearly identified as such.

► Only one order may be delivered/invoiced for each delivery note/invoice (partial 
delivery/invoicing possible)  Collective invoices are not permitteddelivery/invoicing possible). Collective invoices are not permitted.

► The delivery note/invoice may only contain items that are listed in the order. 

► Shipping and packaging costs may only be invoiced if they have been agreed upon in 
the order.
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Creating invoices for submission to AUDI AG

► The items are to be listed in the same way as our order items 

(e.g. item number, article name, invoiced quantity and price per unit).

► The delivery/performance date must be written in the following format:

DD.MM.YY or DD.MM.YYYY.DD.MM.YY or DD.MM.YYYY.
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Invoice address

To enable us to pay your invoices on time, please send invoices to the following address 
l  only. 

AUDI AG

I/FF-21

85045 INGOLSTADT

GGermany

This address is to be used irrespective of whether the delivery/performance applied to 
the Ingolstadt plant or the Neckarsulm plant.
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E-invoicing

If you participate in the e-invoicing process via Basware, changes to your invoice 
l t  h  t  th  t t f th  t t d d t  d  t b  d  layout or changes to the content of the structured data records must be agreed on 
with Basware in advance (e-mail support-munich@basware.com).
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Point of contact for questions on invoicing

Please send any questions on invoicing to the following central e-mail address.

benefit.lieferanten@audi.de.
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